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Notice of Privacy Practices
Your Information. Your Rights. Our Responsibilities.

Contact Information:
Tri Valley Urology Medical Group
25495 Medical Center Drive, #204
Murrieta, CA 92562
Phone: (951) 698-1901
Fax: (951) 364-3639
Practice Administrator: Melissa Kirkendall   (951) 698-1901 ext. 205

Effective Date:
April 2005 (Document Last updated: December 24, 2024)

Summary of Notice:
This Notice of Privacy Practices describes how medical information about you may be used and disclosed, and how you can access this information. Please review it carefully.

Your Rights:
You have the right to:
· Get a copy of your paper or electronic medical record
· Correct your paper or electronic medical record
· Request confidential communication
· Ask us to limit the information we share
· Get a list of those with whom we’ve shared your information
· Get a copy of this privacy notice
· Choose someone to act for you
· File a complaint if you believe your privacy rights have been violated

Your Choices:
You have some choices in how we use and share information. Specifically, we will:
· Share information with family and friends involved in your care
· Share information in disaster relief situations
· Include you in a hospital directory
· NOT share information for marketing purposes or the sale of your information without your permission

Our Uses and Disclosures:
We may use and share your information as needed to:
· Treat you: We can use and share your information with other doctors or medical professionals treating you.
· Run our organization: To manage our operations, improve services, and coordinate care.
· Bill for your services: To obtain payment from your insurance or other health plans.
· Help with public health and safety: For disease prevention, health research, and safety alerts.
· Comply with the law: For legal requirements, audits, and governmental requests.
· Respond to organ donation requests: For organ procurement.
· Work with medical examiners or funeral directors: In cases of death.
· Address workers' compensation, law enforcement, and other government requests: As required by law.

When You Have Choices in Sharing Your Information:
In some cases, you can tell us your preferences about sharing information:
· Share with family, friends, or others involved in your care
· Share in disaster relief efforts
· Include in a hospital directory
If you are not able to express your preferences (for example, if you're unconscious), we may share information if it's in your best interest.
However, we will not share your information without your permission for:
· Marketing purposes
· Sale of your information
· Most psychotherapy notes

Your Rights Regarding Your Health Information:
· Get an electronic or paper copy of your medical record: You can ask to see or receive a copy of your health information.
· Ask us to correct your medical record: If any of your health information is incorrect or incomplete.
· Request confidential communications: You can request to be contacted at an alternate address or phone number.
· Limit our sharing: If you fully pay for a service out-of-pocket, you can request that we don’t share that information with your health insurer.
· Get a list of disclosures: You can ask for a record of when we’ve shared your information, excluding certain disclosures.
· File a complaint: If you believe your privacy rights have been violated, you can file a complaint with us or with the U.S. Department of Health and Human Services.

Text Messaging Opt-In and Consent:
By opting in to receive text messages from Tri Valley Urology Medical Group, you consent to receive SMS communications related to your care. We will NOT share your personal information or text message data with any third parties.
Types of Messages You May Receive
· Appointment reminders
· Order alerts (e.g., lab results, prescription refills)
· Account notifications (e.g., billing updates, payment reminders)
· Correspondence between office staff and the patient, initiated by either party
Message Frequency
The frequency of messages may vary depending on the nature of your care and interactions with our office.
Message and Data Rates
Standard message and data rates may apply, depending on your mobile carrier and plan.
Opting Out
You can opt out of receiving text messages at any time by texting “STOP” to the number from which you received the message.
For assistance, you can visit our website at www.trivalleyurology.com or call our office at (951) 698-1901.

Our Responsibilities:
· We are required by law to protect the privacy and security of your health information.
· We will notify you promptly if a breach occurs that may have compromised your information.
· We will not use or share your information in ways not outlined in this notice unless you give us written permission.


Changes to the Terms of This Notice
We may update this notice in the future. The updated notice will apply to all information we have about you and will be available upon request, at our office and on our website at www.trivalleyurology.com.


Acknowledgment of Receipt
By signing below, I acknowledge that I have received and read the updated Notice of Privacy Practices of Tri Valley Urology Medical Group. I understand the content of this policy and have had the opportunity to ask any questions I may have.

Signature: _________________________________________________     Date: _____________________________

Patient Name: ______________________________________________     DOB: _____________________________
                                                         (Please print)




_____________________________________________________________________________________________________________________
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